Frequently Asked Questions (FAQs)

Birthday Parties @ Playeum

Children’s Centre for Creativity

How many party packages are there?
We have 2 different party packages: Basic Birthday Package and Creative Workshop
Package.

What is the difference between both packages?

The Creative Workshop Package includes a creative workshop (led by our playmaker
facilitator) that the children can do together as a group inside the party room on top
of free play and exploration around the Centre. The Basic Birthday Package only
includes free play and exploration around the Centre.

How do | make a birthday booking?

You can submit a tentative booking on the parties webpage. Once your booking has
been sent, we will take 2-3 working days to get back to you to confirm on the date
availability. A non-refundable deposit payment of $200 will then be required to
confirm the slot (this will be advised by our team during correspondence). For urgent
enquiries, feel free to reach out to us at 6262 0750.

Where will the party be held in the Centre?

You will have exclusive use of the workshop room that is located within the Centre
(next to the Maker Space). The workshop room comes with tables and chairs for
your use. Party guests have access to explore the Centre anytime during the party.

Will there still be walk-in visitors during the time of the party?

Yes, there will still be walk-in visitors coming in and sharing the space during the
time of the party, but the workshop room will still be for your exclusive use. If you
wish to hire the whole Centre privately for the birthday party, you can drop us an
email at share@playeum.com to find out more details on pricing and availability.

Do you provide catering and cake?

The party packages does not include catering, and we are flexible with any catering
and cake (no restrictions) arrangements - you are more than welcome to bring in
your own. We are happy to provide you with a couple of catering recommendations
during correspondence as well if you'd like!

Do you provide decorations?

The party packages does not include decorations and you are more than welcome to
bring in your own and dress the room up however you wish!
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Can | hire an external party activity provider for the party? e.g. magician, balloon
sculptur, mascot etc.

Yes, you can hire an external party activity provider, but do note that the extra
activity can only take place within the workshop room where the party is being held
and not around the spaces in the Centre.

Can | hire an external photographer?
Yes, you can hire an external photographer to take photos of the party in the party
room and around the whole Centre.

Do the children need to wear socks in the space?
The current hands-on exhibition I-Opener is a shoes-off exhibition. Socks are
recommended, but not compulsory.

Do you have any promotions available for birthday parties?
Applicable to All: 25% discount off weekday bookings
Applicable to OCBC Baby Bonus Card holders: $50 off Creative Workshop Packages

What kind of assistance will be rendered for the party?

For both packages, one playmaker facilitator will be able to assist you with the set-
up and decoration of the room. Our playmaker facilitators are all stationed at
different parts of the Centre, assisting the children as they play, but will also be able
to assist you should you require help at any time.

Specifically for the Creative Workshop Party package, one playmaker will be leading
and facilitating the workshop.

Is there parking available for my party guests?

There are parking lots available within the vicinity of Gillman Barracks. The nearest
parking lot would be straight down from the Children's Centre for Creativity. You
can find out more about parking rates on the Gillman Barracks website.
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